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A Glimpse into Customer 
Care at CCEF 
At CCEF we want our work to be a 
reflection of what we teach. This is no 
easy task, and one we are seeking to 
implement in each part of our ministry. 
Our customer service team is on the front 
line in terms of answering calls and 
emails. There is a broad range of 
questions that we receive, from resource 
recommendations on abuse in the church 
to technical questions involved in 
downloading and opening files.  

When processing a customer’s request, 
our customer service representatives 
prayerfully consider how they can love 
the customer well. Sometimes this means 
that a resource is given away or an 
administrative fee is waived. We are 
encouraged when we hear back from 
customers, expressing their thanks for 
something we’ve done to help. Here are 
two stories from our customers. 

Joe had to cancel his national conference 
registration days before the event due to 
the hospitalization of a loved one. We 
were able to grant a full refund given the 
circumstances. Joe responded with this: 
“You refunded our registration in full and 
I am crying with thanks right now! We are 
pretty much living in the hospital and 
have not been treated with much grace. 
Then your kindness came! You were a 
sermon in shoes! Praise God for your 
gracious understanding! O, I am your 
debtor!” 

Cheryl ran into financial difficulty after 
purchasing an expensive resource from 
us. She asked to return it for a refund. We 
refunded her and then gifted the 
resource to her with our prayers and 
blessing. Cheryl said this: “Wow, I was so 
surprised and touched. Thank you very 
much for your generous gift.  My husband 
said, ‘That was a gift from God. He sees 
us and hasn't forgotten us.’ You have 
been an instrument of the Lord, I really  

mean that.  And I really needed it.  I know 
you are supported by donations and that 
was a step of faith to refund my money. 
Thanks for your GOOD work!” 

CCEF staff pictured above (from left to right) are 
Sarah Gammage (Customer Service), Amanda Naves 
(Intake), and Carly Robinson (Student Services) who 

serve our customers, counselees, and students daily. 

www.ccef.org

The Stories & Faces Behind Our Ministry 

International Leader 
Testimony: Kurt Peters 
Kurt Peters (picture above) is the 
director of Biblical Counselling Australia 
(BCA) and the minister of St. Mathew's 
Anglican Church in Botany. BCA hosted 
Ed Welch last summer for a workshop 
on side-by-side ministry. Over the past 
year Ed has continued to strengthen his 
relationship with BCA leaders by 
participating in a monthly consultation 
group over Skype.  

When asked how he has been impacted 
and helped by the consultation group, 
Kurt said the following: “In our monthly 
Skype meetings, my colleagues and I 
have been blessed by Ed in three ways. 
First, Ed’s wisdom on how we can 
develop the biblical counsell ing 
movement in Australia has been 
invaluable. As an embryonic movement, 
we know that the small decisions we 
make now will make a significant 
difference in the future. Ed has affirmed 
us in our leadership and helped us 
understand the implications of our 
decisions. Second, Ed has grown us in 
case wisdom. Each meeting we discuss 
a case study and learn from the insights 
Ed has gained through his decades of 
walking alongside others. Third, Ed has 
been a good friend. He has listened 
well and encouraged us in our work. 
Bibl ical Counsel l ing Austral ia is 
indebted to the work of Ed Welch and 
the ministry of CCEF.” 

Prayer Requests 
• Pray for Kurt Peters and BCA. Pray that 

the ministry of biblical counseling 
would flourish in Australia. 

• Pray for our customer care team. Pray 
that we would serve our customers 
with wisdom, grace, and kindness. 

• Pray for fruit from David Powlison’s 
and Ed Welch’s recent speaking 
events at Low Country Biblical 
Counseling Center (SC), Grove City 
College (PA), Berachah Bible Church 
(GA), Church of the Saviour (PA), and 
First United Reformed Church (CA). 

• Pray for fruitful collaboration among 
our senior faculty as they finalize an 
introduction to biblical counseling 
course. This course will be taught for 
the first time during the summer 
intensive (June 20 - 24). 

• Pray for our financial needs. Pray that 
God will supply every need and that 
we will trust in his timing.

http://www.ccef.org
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Featured Speaking 
Event: Ed Welch at 
Grove City College 

On February 11, Ed Welch visited Grove 
City College, a small Christian liberal arts 
school in Grove City, Pennsylvania. Ed 
was invited to speak on relationships: 
knowing God, knowing ourselves, and 
knowing one another. These are 
important issues for young adults to think 
about as they seek to grow in faith, apply 
Scripture to their struggles, and develop 
f ru i t fu l re la t ionsh ips on co l lege 
campuses.  

Devi Wintrode, Director of Campus 
Ministries at Grove City College, 
expressed her sincere gratitude for Ed’s 
visit by saying, “We absolutely loved our 
time with Dr. Welch and his wife Sheri. 
They were such a joy to spend time with, 
learn from, and enjoy conversation with 
over meals. Student feedback was 
overwhelmingly positive, as many 
students found Dr. Welch’s talks very 
encouraging both generally as well as to 
individual struggles. I know some 
students talked with him one-on-one and 
found that very helpful. I had a male 
student who is a ministry leader as well as 
a Resident Assistant (RA) e-mail me to 
share that the talk Ed gave over lunch 
was extremely helpful and practical for 
him.”  

If you’d like to listen to Ed’s chapel talk 
(“Talking to the Personal God”) and his 
evening lecture (“Knowing God, Knowing 
Ourselves”), you can visit the Grove City 
College Media Services website at http://
www2.gcc.edu/media/chapel.htm and 
click on the blue links from Thursday, 
February 11. We hope that these talks 
edify and encourage you in your 
relationships. 

www.ccef.org

Any Given Day 
On any given day we need $2,300 to 
support our work. If you would like to 
give a day of ministry or become a 
monthly donor, please visit our website 
to learn more: ccef.org/about 

And please pray for us to live in the 
reality that all we have and do is a gift in 
Christ. We give thanks daily for you. You 
choose to support our work because 
you care about what we do. Thank you.  

New Resource Coming 
Soon! Loss DVD & 
Workbook 
As Christians, we know that our sorrows 
are to be transformed into something 
more than our own experiences, but 
sometimes our loss is so great that our 
experience drowns out all truth and all 
hope. So what do we do when this is 
our experience? How do we grieve in 
faith? How does Jesus Christ speak to 
the experience of loss? And how do we 
help others who have lost loved ones, 
physical ability, health, or hopes and 
dreams?  

The Loss DVD and Workbook seeks to 
answer these very questions. The study 
is designed to be used individually or in 
a group setting.  To purchase or learn 
more about this new resource, visit 
ccef.org/resources 

“Because you 
cling to Jesus,  

His blood speaks 
a better word on 

your behalf.  
It speaks a 

message that 
God delights in 

you, forgives 
your sins, and will 
make you perfect 
when you stand 
in His presence.”  

– Todd Stryd  
CCEF Counselor & Faculty 

* * * 
 

This quote was taken from Todd 
Stryd’s article, “More Than a 

Proof-Text: ‘When inner voices 
condemn, Christ speaks a 

better word’ (Hebrews 12:24)” 
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